
Product Parts Labor & On Site Charges

APS Series Tire Changers, 9028 Tire Changer

X Series, APX Series, Maxx Series (2023), 80C/90C Tire Changers

RC Series Rim Clamp Tire Changers

All Heavy Duty Tire Changers

Tire Changer and Inflation Accessories

Model 775 / 885 / 1185

APS Series Wheel Balancers

Model 1300 / 1400 / 1500 / 1600 / E900

Direct Drive Motor (On Models 1300 / 1400 / 1500 / 1600 / E900)

Model 6450 Heavy Duty

Model 6450 Heavy Duty Motor

Model 6275 Heavy Duty

Balancer Accessories
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Low Rise and Mid Rise Lifts

Full Rise Double Scissor Lifts

2 Post Lifts “V”

4 Post and Scissor Service Lifts and Alignment Lifts

Heavy Duty Lifts (16K 2 Post, 20K 2 Post, 30K, 33K, Mobile Columns)

Jacking Beam - HD Models Only

Lift Accessories
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CWA 6500 3D Wheel Aligner

CWA 6000 3D Wheel Aligner

QC20 Tire Gripping Wheel Clamps
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Coats Tread Depth Scanner System

Coats EVO and Plus Alignment Check Towers 

Coats BodyguardIN
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Limited Warranty
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No Labor Warranty
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No Labor Warranty

No Labor Warranty

(A) 1 year warranty on air operated cylinder components, valves, seal kits, rotary coupling, rubber hoses and air lines. Effective on machines placed in service after January 01, 2014.

(B) 5 years Transmission (pro-rated after three years) Customer pays 60% of current list part price between 3rd and 4th year. Customer pays 80% of current list part price between 

4th and 5th year. Effective on machines placed in service after January 01, 2014.

(C) During warranty, user pays freight to Authorized Service Center, Coats Company, LLC pays return freight to end user.

(D) 2 years on motor and main processor printed circuit board.

(E) 3 years on motor and main processor printed circuit board.

(F) 3 years on inverter, piezos, and printed circuit boards. 1 year on Touch Panel / Display and all other parts. 

(G)10 years on direct drive motor (pro-rated after 5 years) Customer pays 50% after 5 th year, 80% after 8 th year

(H) 90 days on all Balancer Wheel Lifts

(I) 1 year warranty on aligner and all electronic components to include PC and cameras.

(J) 1 year warranty on modules and all electronic components to include ANPR cameras.

(K) 1 year freight on all parts.

(L) 2 years on hydraulic parts.

*5 Years on Lift Structural Parts: columns, carriage blocks, overhead support, arms

*2 Years on Lift Hydraulic Parts: power lift, hydraulic lines, hydraulic cylinders

October 2025

All warranties commence on the date of delivery to the first retail buyer or date of first use, whichever is earlier.
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For Warranty Service in the United States: Call 1-800-688-9240

For Warranty Service in Canada: Call 1-877-801-1405

Coats Company, LLC 1601 J.P. Hennessy Drive LaVergne, TN 37086
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Limited Warranty

Coats Company, LLC warrants all Coats Tire Changers, Computer Wheel Balancers, 3D CWA6500 Aligner, Lift Products, Alignment Check Systems, and Inflation 
Equipment products described below to be fit for normal use and free from defects in materials and workmanship when these products leave the control of 
Coats Company, LLC. 

All warranties commence on the date of delivery to the first retail buyer or date of first use, whichever is earlier.  

Warranty applies only to defects in materials and workmanship discovered and reported to Coats Company, LLC within the warranty period specified above. The 
exclusive remedy for any breach of this warranty shall be the repair or replacement, at the option of Coats Company, LLC,  of any defective part or parts, free of 
charge including labor per the above schedule, by the designated Coats Company, LLC Authorized Service Center. This warranty shall not apply when failure is 
caused by the purchaser’s misuse, abuse, neglect, tampering, or by unauthorized alterations or repairs. Coats Company, LLC will not be responsible for loss of 
business or wages due to a product failure during the warranty period.  

Air operated components must be supplied with clean, dry air. Failures due to air system contamination including, but not limited to water, rust, foreign debris 
are not covered. This warranty shall not apply to machines used in commercial applications in a production environment. This warranty excludes regular 
maintenance required in the ordinary use of the products specified above, including replacement of items, periodic machine calibration, and supplies ordinarily 
used up, consumed or worn out during normal use. Wear Items include but are not limited to wheel protectors, boots, booties, nylon mount/demount head, drive 
belt, grip max clamp inserts, bead loosener pads, and rubber pad inserts. 

This warranty extends only to the original using purchaser and is not assignable or transferable either voluntarily or by operation of law. This warranty applies 
only to equipment sold and used in Canada and the United States (Excluding U.S. possessions such as Guam and Puerto Rico). For equipment sold and/
or used outside of Canada or the United States of America, no warranty is made or implied, except the warranty available by and through Coats Company, 
LLC’s authorized importer/distributor in the country in which the equipment is used. Coats Company, LLC reserves the right to make changes in design and/or 
improvements to its products without any obligation to include these changes in any products previously manufactured. 

THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF. THIS WARRANTY IS IN LIEU OF ANY EXPRESS OR IMPLIED 
WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS OF ANY PURPOSE AND OF ANY OTHER OBLIGATION ON THE 
PART OF THE SELLER. UNDER NO CIRCUMSTANCES SHALL COATS COMPANY, LLC BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES. COATS 
COMPANY, LLC INC NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ASSUME FOR IT ANY OBLIGATION OR LIABILITY OTHER THAN AS HEREIN 
EXPRESSLY STATED. 

For Warranty Service in the United States
Call 1-800-688-9240

Coats Company, LLC 1601 J.P. Hennessy Drive LaVergne, TN 37086

For Warranty Service in Canada
Call 1-877-801-1405
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